
 

DWOS Chairside Release Notes v.3.2.0 
 
We’re constantly working to improve the experience in DWOS. Below you will find a summary of the 
items fixed or improved upon in this update. 

N​EW​ F​EATURES​ & I​MPROVEMENTS 
❏ 3Shape TRIOS® / DWOS Chairside integration 

❏ Single-arch case ​support 

❏ 3Dconnexion certified partner 

❏ DWOS Chairside - Virtuo Vivo seamless switch 

❏ Improved design tools  

❏ Support case implementation 

B​UG​ F​IXES 
❏ Fixed screw hole computation issue that prevented cases from moving to 

the milling stage 
❏ Fixed collar line computation issue 
❏ Fixed positioning issue triggered by Reset Anatomy 
❏  Fixed issue triggered by the Adapt to Wax-up  
❏ Fixed search issue with implant kits 
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Trios/Chairside integration 

 
Always striving to meet our customers’ needs for innovation and increased productivity, we have implemented 
a strategy of direct communication between devices used in dental offices. Scan and case data collected with 
3Shape TRIOS® intraoral scanners can now be easily transferred to DWOS Chairside for subsequent in-house 
design. This feature is available to dental practices that have both 3Shape TRIOS® and DWOS Chairside 
installed on the same computer or connected to the same local network. 
 

Connectivity 
You can use the TRIOS app to connect to several Chairside stations and then choose the station you need to 
send the scan to. This streamlines the clinic workflow, allowing different participants to speed up the 
treatment timeline. Doctors can access and present potential restorations to the patient in one visit. 
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Data transfer 
The information transmitted from the TRIOS intraoral scanner to the chairside application includes: 
➢ 3D color scans in PLY format 
➢ pictures and notes 
➢ dentist/patient information 
➢ due date 
➢ restoration plan, with the following  

○ original implant and material information 
○ Straumann portfolio (material and implant) definition 
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Single-arch case (w/o antagonist) 
You can now use Chairside to transfer and process one-arch scans from intraoral scanner apps. This feature 
increases flexibility in terms of scans used and treatment plans. 
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DWOS Chairside - Virtuo Vivo seamless switch 
Moving between Chairside and Virtuo Vivo has never been easier. You can now quit the scanning app and 
switch directly to the clinic restoration app in one click. This feature saves you time and increases productivity, 
as you can follow the natural workflow of your dental practice without interruptions or adjustments.  
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3Dconnexion certified partner 
Alongside the other DWOS apps, Chairside is also a certified 3Dconnexion partner. All navigation devices 
produced by 3Dconnexion can be customized to perform required commands. 
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Improved design tools 

Contact points 
We have streamlined the definition of contact points as follows: 
reduced the contact area options to better match lab requirements; 
➢ changed the gap reference unit from millimeters to microns for accurate adjustment. 
➢ the new small, medium, and large contact areas are proportional to the restoration size. 

 

Occlusion 
Defaults for the adjustment of the occlusion thickness are now expressed in microns, and based on values 
widely used for articulating papers. 
You can validate the occlusion thickness by selecting a value from the dropdown list. 
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Support case 
We have implemented a feature that you can use to export and send cases to our Support team. This 
command is extremely useful and comes in handy with problematic cases or orders. You can use it for rapid 
transfers of data towards our support and development teams, who are then able to analyze and return 
troubleshooting solutions in a timely manner. 
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